MYBJITYHUMN TOT OBIP (O®EPTA)
NP0 HAJTAHHS KOHCAJITHUHIOBHX NOcayr B cdepi IT
Ha Bed-caiiTi https://comfortadm.com/

®izuuna ocoba-nminnpuemenr MxkprusaH Tirpan I'eBoprosuu (PHOKTIII
3540212071) (mani - BukonaBemb) mpomonye (izugyHuM ocobam Ta (Hi3MYHUM 0coOaMm-
MIAIPUEMITSM, 110 MepeOyBaloTh Ha CIPOIIEHIN cUCTeMi OMOJaTKyBaHHS (Jani — 3aMOBHUK)
(pazom y tekcti — Ctoponu, okpeMo CTOpOHA) MPUETHATHCS JI0 IIHOTO ITyOJIIYHOTO JIOTOBOPY
(oeptn) mpo HamaHHS KOHCANTUHTOBUX mocayT B cdepi IT (mani — Jloroip) Ha BU3HAYCHUX
y HbOMY YMOBAXx Ta BIATOBIIHO 10 0OPaHOT0 MepesiKy MOCIyT.

BimmoBigao mo crareit 205, 633, 634, 638-642 lluBiUTbHOTO KOIEKCY YKpaiHu, B pasi
NPUUAHATTS BUKIaAeHUX B JloroBopi yMOB oco0a, sika MpoBaauTh akient JloroBopy, cTae
3amoBHUKOM (akuenT JloroBopy piBHO3HAYHUM YyKIaJeHHIO/mianucanHo JloroBopy Ha
yMOBaX, BUKJIAJICHUX B IbOMY IyOJIiYHOMY A0TOBOpi (0depTi)).

VY pasi Hesroam 3 ymMoBaMH 1poro JloroBopy 3 60Ky 3aMOBHHMKA, OCTaHHIN 3000B's13aHUI HE
31iiCHIOBATH Aii HaNpaBJIeHH1 Ha 3aMOBJIEHHS KOHCYJIbTallli, B TOMY YHCII 1 X OIJIaTH.

1. TEPMIHU TA BUSHAYEHHS

AKuUenT — HajgaHHS 3aMOBHUKOM IIOBHOI Ta O€3yMOBHOI BiAmoBiAi BukoHaBmio Ha
MIPOITO3HIIII0 YKJIACTH JIOTOBIP MPO HAJTAHHS KOHCAJIITHHTOBUX ITOCITYT 3 BHKOHABIIEM, MIISIXOM
3aIOBHEHHS HAIIPABJICHHS 3aITUTY Ha MPOBEACHHS MEPBUHHOI KOHCYJIbTAITII.

3amMoBHUK — ¢i3nyHa 0c00a, KA BOJIOJIIE BIIMOBIAHOIO IUBUTLHOIO TIPABO- TA TI€3IaTHICTIO Y
PO3YMiHHI TOJIOKEHb JII0YOr0 3aKOHOJABCTBA YKpaiHH 1 NMPHEIHYETHCS IO YMOB IIHOTO

[orosopy.

3aMoBJIEHHA - IOPYUYCHHSI Ha HAaJJAHHSA [1OCIYT, po3MillleHe 3aMOBHUKOM Ha caiiTi abo Oyab-
AKIM coLlianbHIA Mepexi, MECEHDKepl, fKa aJMIHICTPYeEThCS Ta IIOB’s3aHAa 3 IMEHEM
Bukonasus.

3anut Ha Ilocayry - moBiZOMIIEHHS, sIKe 3ayuIIae 3aMOBHUK Ha caifti BukonaBus abo B
MECEHDKEpax, sKi MoB's3aHi Ta/abo aaMiHICTpYIOThCsI BukoHaBIIEM.

KoncyabTanis - ¢axoBi nopaau BukonaBus 3 nutaHb KoHcantuHry B cgepi IT, mo
Ha/aloThesl Bukonasiem Ha kopucth BiaBimyBauiB CaiiTy, siKi akIenTyBaJld YMOBH I[bOTO

Horosopy.

Koncaarunrosi nocayru B cepi IT - ne inpopmariiiiHo-KOHCYIbTaIiHI TOCITYTH B ramysi
1H(hOpMaLIHHUX TEXHOJOT1H, BUPIIIEHHS MPOOJIeM TEXHIYHOTO XapakpeTy, L0 IMOB’s3aHi 3
iHTepHETOM Ta Oi3Hec-MpoIecaM, aBTOMaTH3allisa Oi3HeC-poIeciB, 00CIyroByBaHHS,
MiATPUMKA Ta TeXHIYHUHN Harmsiy 3a [T-mpoekraMu KITi€HTIB (alli O TEKCTY - KOHCAJITUHTOBI
TOCITYTH).
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Marepian — nHucbMOBa KOHCyNbTalis abo Marepianu, SKi 3aJUIIAIOTHCS TMICHA YCHOI
KoHcynbTalli, Qaitin B Qopmari PDF, Bimeozamuc, 4ek-MCTH TOIIO, SKI MEPEIAIOTHCS
3aMOBHHKY MO pe3yJbTaTaM HaJaHHS KOHCYJIbTalIHHUX nociayr. Taka BiAnoBiae Moxe OyTu
nepeaaHa ik OKpeMuM (aiyioM 4yu JOKYMEHTOM, TaK 1 y (opMi MOBIJOMIICHHS B COL[iaJIbHUX
Mepekax Yu MECEH]DKepax B pexHMi Jliaiory Mi>k 3aMOBHUKOM Ta BukoHaBiiem.

Mecenmkep — OE3KOIITOBHUN MOOUIBHUN JOJATOK, SKUH BUKOPHCTOBYETHCSA Ui OOMIHY
MUTTEBHUMHU MOBITOMIIEHHSIMH, 0OMiHY oTorpadisMu, BiZieo, ay1i03aucaMu Ta sl TPYITOBUX
yatiB. Cepen HanomupeHimux noaarkiB Telegram, Viber, WhatsApp Ta iHmmi.

Ily6uiunuii 1oroBip — npaBounH Mk BukonaBiem Ta 3aMOBHMKOM IPO HaJaHHS MOCITYT
OCTaHHBOMY Ha YMOBaX, sIKi BukianeHi y it Odepri/[lyGmiuniit opepTi Ta € 0AHAKOBUMH IS
BCiX 3aMOBHHUKIB, 3 MOMEHTY aKIENTyBaHHS MyOJiuHOi odepTu 3aMOBHUKOM (Hamaimi —
Jlorosip).

IIy6niuna opepra — nponosuiis Bukonasiis, agpecoBana Oyap-skiil ¢p13uuHii 0001, yKIIacTH
3 HEIO JIOrOBIp MPO HaJaHHS KOHCAITUHIOBUX IOCIYr Ha yMOBAaX, IO MICTATHCSA B LIbOMY
JOKYMEHTI Ta BiIOBIHO JI0 MOJIOKEHb cTaTTi 641 LluBimbHOTO KOEKCY Y KpaiHH.

Caiit - BeO-caiiT Ha sskoMy BukoHaBelb po3Mmillye iHPOpMAIIio PO HaJIaHHS CBOIX MOCIYT y
cdepi KOHCAITUHTY, IX BHAU, OIUC, BApTICTh, & TAKOXK crocid oTpuMaHHs. CKOPUCTABIINCH
KOHKPETHOIO TIpoTo3uIliero BinBimyBau pecypcy akuentye i nmociayru. s 1miieil mporo
JIOTOBOPY I TaKUM CAHTOM PO3YMIEThCS CaWT, SIKAA PO3MIMICHHH 3a TOCHJIAHHIM
https://comfortadm.com/

IoaiTuka xkouginenuiitnocti — HeBix eMHa yactuHa yroau (Jomatok Ne 1) mixk BukonaBiem
ta BiaBimyBauem 11010 Bukopuctanus Caiity. Lg [Tonituka po3’scHIO€, SKUM YHHOM 1 3 SIKOIO
METOI0 MH BHKOPHCTOBYeMO Barr mnepcoHanbHI JaHi, OTpUMaHi HaMH y 3B 53Ky i3
KopuctyBaHHsIM CailToMm.

2. IPEAMET JOI'OBOPY

2.1. Jlanuii 1OTOBIp € MyOTIYHUM TOTOBOPOM, SIKHIi BBAXKAETHCS YKIIaIeHUM Mi>k BukoHaBIeMm,
3 0/1Hi€T cTOPOHH, Ta KilieHTOM, 3 1HIIIOT, 3 MOMEHTY AKIIETITY OCTaHHIM BCiX 0€3 BUHITKY YMOB
Ta MoJIoXKeHb gaHoro Jlorosopy Ta JlogatkiB 10 HBOTO.

2.2.3a uum JloroBopom BukonaBeIs 3000B's13yeTbest HanaTH KiTieHTYy KOHCAITHHTOBI TOCTYTH
B cdepi IT, a KimieHT 3000B's13y€ThCSl MPUHHATH 3a3HAUCHI IMOCIYTH W OIIJIATUTH iX B MOPSAKY
Ta Ha YMOBaXx, BU3HaU€HUX IIMM J[OrOBOpOM Ta 3aKOHOJIAaBCTBOM Y KpaiHH.

2.3. Tlocnyra B hopmaTi yCHOI KOHCYJIbTAIl1 HAAETHCS Y BUTIISIIL I3BIHKA UM Bi/I€O-3BIHKA.
3anuc Takoro jA3BiHKa 3ab6opoHeHuit. [Ipo moxxnuBicTe 3anucy CTOPOHU MOXYTh MOTOAUTH
OKpeMO 1 B TakHii 3anuc Ha0yBae cTaTycy nepeganux MatepiaiiB i Ha HbOTO MOIIHPIOIOTHCS
peryitoBaHHs 1010 Marepiamis, sk 1e nependadeHo UM J[oroBopom, 30KpemMa Takui 3ammc
MO3Ke OyTH BUKOPUCTaHUH ISt 0COOMCTOTO KOPUCTYBAHHS 1 HE MOXKe OyTH MOMIUPEHUH OY/Ib-
SKMM CIIOCOOOM, B T.4. OLIUPEHUH, epeaanuii i T. 1.

2.4. B BuUmaaky BHSBICHHS HECAHKIIOHOBAHOTO 3amucy a3BiHka (m. 2.3. JloroBopy), TO 3
Bukonasis Oyne crarayTuii mrpad B po3mipi 50 000 rph.


https://uk.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D1%96%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%B7%D0%B0%D1%81%D1%82%D0%BE%D1%81%D1%83%D0%BD%D0%BE%D0%BA
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2.4. Hamannua nociyr BuxonaBiem 3a num J[oroBopoM 3IiHCHIOETBCS y BIIMOBIAHOCTI 3
HOpPMaMHU YMHHOT'O 3aKOHOJaBCTBa YKpaiHu Ta jAoMoBieHocTsMu Ctopid. CrociO Ta kKaHami
KOMyHiKallii Mibk BUKOHaBIleM Ta BiJBiyBaueM caiTy OOHMpaEeThCSA 3a B3a€EMHOIO 3T0JIOI0
CTOPIH HUIAXOM OOMIHY €JIeKTPOHHMMH JHCTaMH YM TOBIJOMJICHHSMH. BukoHaBeupb 3a
nmoTpeOu, Ha BIACHUHN PO3CYJl MOXKE 3allydaTd JJisi HaJaHHs MOCIYT TPETiX 0cl0 Ha yMOBax
cuiBnpani. [Ipu npomy BukoHaBenp Hece BiINOBITAIBHICTh 32 BUKOHAHHS YMOB JIOTOBOPY
nepen BinigyBaueMm cailTy.

2.5. Tlocayry He HATAIOTHCS HEMOBHOMITHIM 0c00aM, a TaKOX Cy0'eKTaM rocIioJaproBaHHs, K1
nepeOyBaloTh Ha 3arajbHiil cHUcTeMi onojaTkyBaHHs. B Bumazaky, skmo Oyzae BUSBIEHO, L0
KOIITH HAAIWIUIN BiJ Cy0'€eKTa rOCIOJaplOBaHHA, KWW repeOyBae Ha 3arajbHiil cucTemi
OTIOJIATKYBaHHs, TO BUKOHaBeIr Ma€e MpaBo MOBEPHYTH TaKi KOIITH Ta BiIMOBUTH B HaJaHHI
MOCIYT.

3. IOPAJIOK MPUMHSATTS OPEPTH

3.1. BigsimyBau Caiity 3Bepraerbcs 10 BukoHaBIs Oyb-SKUM 3pydYHUM CIOCOOOM 3B’S3KY,
mo onyOmikoBanuii Ha CailTi Ta mnpuiiMae yMOBU B ONMyOJIIKOBAaHOMY OTOJIOIIEHHI YH
my6mikarii, abo mpono3uiii Bukonas1s, a Takox B ibomy Jlorosopi.

3.2. AkuentyBaHHS YMOB O(epTH BBaXKaTUMYTbCSl KOHKJIIOJIEHTHI1 J1i — HalpaBJIeHHS
3aMOBJIEHHS Ha IOCIYyry Ta/abo omjara 3aMOBJIEHHSA, B T.4. BUKOPUCTAHHS OHJIAWH
IUTATDKHOTO 3ac00y JUISL OIUIATH 32 3aMOBJICHHS, SKUMU MOXXYTb OyTH, SIKIIO € TaKi TEXHIUHI
MOJKJIUBOCTI:

3.2.1. orata 3a 6aHKIBCBKMMHU PEKBI3UTAMU,

3.2.2 3amuc Ha KOHCYJBTALIIIO;

3.2.3 iHmm .

3.3. MomeHTOoM akuenty Ii€i odpepTu € miaTBepKEHHST 3aMOBJICHHS B J1aJOrOBOMY BiKHI
MeCeHKepa abo depe3 Oyab-siKuid KaHa 3B’SI3KY, SKHH 3'€Hye BUKOHABIA 3 IOTCHIIIHHUM
3aMOBHUKOM Tpo (akT BUKOHAHHA MiH skl mepemdadeHi m. 3.2. [lorosopy. Ilpu mpomy B
miano3i Mixk CTOpoHaMH MOXYTh OyTH 3a3Ha4€Hl PEKBI3UTH NMPUTaMaHHI /i1 3aMOBIICHHS -
HallMEeHyBaHHS 3aMOBJICHOI OCITYTH (OIHUC), 1 I[iHa, YMOBH OIUIATH, @ TAKOX 1HII YMOBH, SIKi
BBa)kac 3a HeoOXigHe nNoBigoMUTH BuKkoHaBelb.

3.4. JloroBip BBaXKAEThCS YyKIaJeHUM Oe€3 HOro MoOAanbIIOro MiAMUCAHHS 3 MOMEHTY
OTpUMaHHs BHKOHaBIEM AKLENTY.

3.5. 3aMOBHUK MIATBEPIKYE, IO OCTATOYHUM BHUTOJ0HAOYBadeM pe3yJIbTaTiB HaJaHHS
nociyru 3a 1M JloroBopom € 6e3nocepeHbo BiH UM iHIIA 0c00a, siIka YITOBHOBAXXKY€E HOTO Ha
pUIOaHHS TaKUX MOCIYT. Y BUMAAKY NPUAOaHHS OCIYT Ha KOPUCTh TPETiX 0ci0, abo omiaTy
3a SIKi 3[{IUCHIOIOTH 1HIII 0COOH, BiIIOBIIATBHICTH MEpe TAKUMH 0co0amu 3a 1M J{oroBopom
Hece 3aMOBHMK, a y BIJHOCMHaX MDK 3aMOBHUKOM Ta BukoHaBnem came 3aMOBHUK €
CTOpOHOO JI0roBopy, KO CTOPOHH HE IOMOBWJIKCH IIPO 1HILIE.

3.6. 3 meTor10 aKkienTy (MOro/KEeHHs ) YMOB 11b0T0 JloroBopy 3aMOBHUK 3000B'13y€ThCS HAIATH
po ceOe HACTYMHY iH(popMaIriro:

- Tpi3BUIIE, iM'd, M0-0aTHKOBI;

- HOMep Tenedony;

- e-mail;



- 1HOI JaHl.

3.7. BuxoHaBelp OTpHMaBIIM 3BepHEHHS BiJ BingsimyBaua CaiiTy momepemkae HOTo Ipo
yMoBH JlorOBOpY Ta OTpUMY€E 3roay Ha OOpOOKY MEPCOHANBHHUX NAaHUX (8 M. Y. 8 YCHOMY
NnopsioKy).

3.8. 3 Meror0 BUKOHaHHS yMOB Iboro JloroBopy 3aMOBHMK Hajae BHKOHaBIIO 3rofy Ha
00poOKy y Oyab-SKHil CTIIOCIO HOro MEepCOHANBHUX JTaHUX, HaJJaHUX 3aMOBHHKOM OCOOHCTO
abo dyepe3 TpeTiX 0ci0, MPOTATOM YChOTO CTPOKY aii mporo JloroBopy. YV BUNAAKY, SIKIIO
MIPOTSrOM CTPOKY Jii 11boro JloroBopy 3aMoBHUK Ha/lae BUKOHAaBIIO epCOHABHI AaH1 TPETIX
0ci0, TO BiH rapaHTy€ 3aKOHHICTb X OTPUMaHHS 1 HAsIBHICTD 3rOAM IIUX 0Ci0 HAa 00pOOKY TaKUxX
MEepPCOHANBHUX JaHUX BukoHaBiem.

4. IIHA ITOCJYT TA MOPAJAOK PO3PAXYHKIB

4.1. Ilina Bu3HavaeThcss BUKOHABIIEM BiAIOBIIHO J0:

4.1.1 obcary mociyr, siKi HEOOXiaHI 3aMOBHHKY, NpH IHIUBiAyalbHIH pOOOTI.
BukoHaBenp MOXKE€ MPOBECTH MOIMEPETHIO OI[IHKY BapTOCTI TOCIYT IDISIXOM 3aJaBaHHS
JOJJATKOBUX MUTaHb a00 BBIIHOI/03HAHOMUYOT KOHCYJIbTALII].

4.1.2 3rigHo 13 iH(QopMalli€ro 10 BKa3yeTbcsd Ha BIAMOBIAHIN BeO-cTopinui Caiity
ta/abo CropiHkax (B gomucax, 30epeKeHUX CTOpU3 1 T.J.), MECEH/DKEPAaX YU PEKIAMHHUX
Mmarepianax BiJHOCHO Ha/IaHHS MTOCIIYT.

OcTraroyHa 11iHa MoC)IyT 00paxoBy€eThcss BUKOHABIEM 1 JOBOAMTHCS 10 BioMa 3aMOBHHKY ITif
yac koMmyHikamii. Skmo Ha Caitti/CTopiHili BKa3aHi IIHM, TO Taki IIHH 1 CIyTYIOTh
OpIEHTUPOM TPY BU3HAYEHHS I[IHU MTOCIIYT.

4.2. Tlicns mepmoro KoHTakTy 3amoBHUKa 3 BuxonaBnem depe3 Caiit, CropiHku abo
JiaioroBe BIKHO B MECEH/KEpax, BUKOHaBEIb BU3HA4Ya€ PO3MIp Ta OCTAaTOYHY BapTICTh
KOHCYJIBTAII1/TIOCTYTH TIPH IHIUBIAyaIbHIH poOOTI 13 3aMOBHUKOM.

4.3. Po3paxynku Mk CTOpOHaMH 3/1HCHIOIOTHCS IIJISIXOM M€PepaxyBaHHs I'POLIOBUX KOIITIB
Ha OaHKIBCHKMH paxyHOK BUKOHaBIS 9 Yepe3 OHJIAWH-TIATDKHI CHCTEMH, SKIIO TakKi
BUKOPUCTOBYIOThCSI BrukoHaBmem. [lopsnok omatu Ta peKBI3UTH/TIOCHIAHHS Ha TUIATDKHY
cucTeMy 3a3HayaroThcs BHKOHaBIEM y BiAmoBigHOMY noBinomieHHi Ha Caiiti, CtopiHui, B
MECEHJIKEPI MicIs y3TOKEHHS ClIoco0y oryiaT 3 3aMOBHUKOM.

4.4. Ilicnsa oTpuMaHHS OIIaTH MOCIYT BUKoHaBelb NUISIXOM OOMiHY €1eKTPOHHUMU JINCTAaMU
9 TOBIJOMJICHHSIMHU Y3TO/DKy€ Crocib, KaHan Ta 4ac KOMyHikarii Mix BukoHaBiem Ta
BiaBigyBauem cailTy /s HalaHHS HOMY TOCTYT Y chepl KOHCAITUHTY.

4.5. Hoctyn no MatepianiB, SKi PO3pOOJISIOTBCS Ha BHUKOHAHHS 3aMOBJICHHX IOCIYT
(HampuKIaa, YEeK-JUCT), HAJAEThCS TMICHs HAIXOJDKEHHS TIOBHOI OIUIaTH 3a Takli
KOHCYJIbTaTHUBH1 TIOCTYTH.

4.6. I'pomioBi KOIITH, IO CIUIAYEHI 32 MOCIYTH, HE IOBEPTAIOTHCS 3aMOBHHUKY:

4.6.1. y BUTIaaKy BiIMOBH 3 00Ky 3aMOBHHKA BiJ TPOBEJACHHS KOHCYIbTAIlil MEHIIIE HIXK
3a 24 roauHu;

4.6.2. y BUNIaIKy Oa’kaHHs MOBEPHYTH T'POIIOBI KOIITH 3a CIIAYCHY MAKETHY MOCITYTY
B CTPOK TTOHa/ 3 JIHI BiJf MOMEHTA OIJIaTH;



4.6.3. 3amizHeHHs Oinble HDK HAa 15 XBWJIMH BiJl IOMOBJICHOTO 4acy MPOBEICHHS
KOHCYyJbTaIlil 0e3 momepekeHHs 3a3naneriip. [lpu 1mpoMy dac mpoBeneHHs KOHCYJIbTaIlii
3MEHIIYETHCS HA Yac 3aIi3HeHHs 3aMOBHHKA.

4.7. SIxmo BUIAgKH, PO fAKi 3a3HauveHi B 1. 4.6 [loroBopy, mManu miciie yepe3 airo ¢opc-
Ma)XOPHUX OOCTaBMH Ha fIKI HE MIl BIUIMHYTU 3aMOBHUK, TO IpPO Taki OOCTaBUHU Mae
MOB1IOMUTH 3aMOBHUK BUKOHABIIS B OPAIKY 1 CTpOKH nependadeni posaiuiom 10 Jorosopy,
a BukoHaBelp MOke MPUUHSATH PILlICHHS PO MEPEHECEHHs KOHCYIbTAIlil Ha IHIIWH Yac i 1aTy.

4.8. Sxmo TapudHU MiaH nependavyae HaJaHHS TOCIYT MPOTATOM IEBHOTO IEpioy
(cynpoBix 3aMOBHHUKA), TO TaKi MOCIYTH HAJAIOTHCS MPOTITOM Y3TOJDKEHOTO TEepioly Jacy 3
OTUIaTOIO TTOCITYT B MOPSIAKY 1 MEepiojIax, mpo sSKi JoMOBUIMCh CTOPOHMU.

5. HOBEPHEHHA KOLITIB

5.1. 3aMOBHUK HE MEHIIE HIX 3a 24 TOAMHHU O MOMEHTY IOYaTKy HaJaHHS MOCIYT MOXKE
BIIMOBUTHCS BiJl OTpUMaHHS TOCIYTH 3 MOSICHEHHSIM NMPUYMHU. B TakoMy BUIAJIKy KOIITH,
CIuIayeH1 3aMOBHHKOM, TOBEPTAIOTHCS B TIOBHOMY OOCS31.

5.2. V Bumanky, SKI0 3aMOBHHK BIJMOBISIETHCS BiJ MOCIYTd BUKOHaBIA, O MOYATKy
HaJaHHS MOCIIyT a00 MEHIIIe HiXK 3a yac, sIKui Bka3aHo B 11.4.6.1. JloroBopy, KOIITH, CIUIayeH1
3aMOBHUKOM HE MOBEPTAIOTHCA.

5.3. lnsa peanizauii cBOro npaBa Ha MOBEPHEHHS KOLITIB y BUIAJKaX, NMEepea0ayeHUX LHUM
JloroBopom, 3aMOBHUK HalpaBIIsi€ BiIIOBIAHE MOBioMIeHHS BukoHasmo B Mecenmkep abo
Ha CTopiHKY.

5.4. Ilpu nboMy Take OBIJJOMJICHHS] OOOB'SI3KOBO MAa€ MICTUTH:
5.4.1. mpi3BuILe, iM's 1 10-0aTHKOB1 0COOH, SIK IPOCUTH IOBEPHYTH KOIITH;
5.4.2. PHOKIIII ocobu, ik MpoCUTh NOBEPHYTH KOLITH;
5.4.3. natu, KoJu OyJIK TIepepaxoBaHi TPOIIOB] KOIITH Ta PO3MIp TaKOTO TIJIATEXY.

5.5. YV Bumankax, nepenbadeHux myHkTamu 5.1 — 5.4 mporo J{oroBopy, KOIITH CIUIA4EHI 3a
MOCITYTY TIOBEPTAIOTHCS MPOTITOM 7 KaJICHIAPHUX JTHIB 3 MOMEHTY OTPHUMAaHHS BIAMOBIIHOTO
MOB1JOMJICHHS.

6. IIPABA TA OBOB’A3KH CTOPIH

6.1. BukoHaBenpb 3000B’ 13y €ThCS:

6.1.1 mHamatu mociyru y cepi KOHCANTHHTY, iependadeHi 1M JloroBopom;

6.1.2. 3a6e3neunTtu BigsigyBaua noBHoIo iHGopMartito po [locuyry, 1i 3MicT, a Takox
Ha/IaTH JaHi po BukoHaBus 1u1s mpea’ iBJICHHS cKapr abo0 BUMOT;

6.1.3. o3HalioMuTH 3 yMOBaMH I11bOro JloroBopy Ta OTpHUMAaTH J03BUT Ha OOpOOKY
NEPCOHAIBHUX JIaHMX (B T. Y. B YCHOMY MOPSAKY).

6.1.4. 3a0Ge3neuyBaTu BiINOBiAl Ta KOMyHIKalito i3 BinBigyBauamu caiiTy, HajgaBaTu
3BOPOTHIN BIATYKU Ha OyIb-SKHH 3allUT B MEKaxX 3BUYHUX POOOYMX FO/IMH, a cCaMe 3 TOHEILIKa
1o m’gtauii 3 10:00 mo 19:00;

6.1.5. HamaTu MOCIyTy, 110 B MOBHIM Mipi BiANOBi1a€ YUHHUM HOPMaM YKpPaiHCHKOTO
3aKOHOJJABCTBA 3 METOIO OTPHMAaHHS 3aMOBHHUKOM 00’ €KTUBHOI ICTHHHU y CIIPaBi.



6.2. BukoHaBelp Mae paso:

6.2.1. BHOCHTH 3MiHH JI0 JIOTOBOPY B OJTHOCTOPOHHBEOMY TIOPSIIKY;

6.2.2. BHOCUTH 3MiHU moa0 iHGopmalii Ta nepeniky [locayr Ha BaacHUN po3cyn B
OJTHOCTOPOHHBOMY TIOPSIIKY.

6.3. BigBimyBad 3000B’SI3yEThCSI:
6.3.1. TOTpUMyBaTUCh BCIX YMOB Ta BUMOT I[LOT0 J{0oroBOpY;
6.3.2. o3HaifomuTHCh 3 iHPOpMarieto po [locayrun Bukonasis;
6.3.3. mpuiinsatu [locnyru BukonaBus;
6.4.1. onnatutu [locnyru Bukonasiis.

6.4. BigBimyBay Ma€ mpaBo:
6.4.1. BuMaratu Bii BUkoHaBIIsI BUKOHAHHS YMOB Ta OJIOXeHb 11boro Jlorosopys;
6.4.2. 3amoBiiatu [locnyru y Bukonasis;
6.4.3. orpumaru noBHy iH(popmaniro moao [locnyr Bukonasug, ix miHy.

7. BIAITIOBIJAJIBHICTH CTOPIH TA BUPIIIEHHA CITIOPIB

7.1.Y BunaaKy HeBUKOHaHHs a00 HEHaJIeKHOTO BUKOHAHHS CTOPOHAMHU CBOIX 3000B’s3aHb 3a
yMoBamMu 116010 JloroBopy, CTOpOHU HECYTh BiIOBITAIBbHICTh Mepe0adeHy 3aKOHOJaBCTBOM
VYkpainu ta num /[oroBopom.

7.2. BukoHaBelb HE HECE BIAMOBIJAIBHICTH 3a 3amojlisHy BinBigyBauy MIKOAY BHACTIIOK
HEHAJIC)KHOTO BUKOPUCTaHHS HUM npuaoanux [Tocmyr.

7.3. Y Bumnaakax, He nepeadaueHux uuMm JloroBopoM, CTOpOHU HECYTh BiANOBiAATBbHICTH
BCTaHOBJICHY YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

7.4. BinsigyBau Ta BuKOHaBelb TOTOPKYIOTbCS BHpIIIyBaTH CHIpHI CHTYyamii HUIIXOM
MIEPEroBOPIB Ta JOCATHEHHSM KOHCEHCYCY.

7.5. YV BUMagKy HEMOXJIMBOCTI JOCATTH KOHCEHCycy mpoTsaroM 30 KaJeHIapHUX [HIB
BiaBigyBau Mae mpaBo 3BEpHYTHCSA 13 CKaprow A0 OyAb-sIKOTO JIEPKaBHOTO OpraHy, 0

KOMHeTeHI_[i.l. SIKOT'O BXOOWUTDB PO3TJIA TaKUX CKapr.

7.6. Y BUMaJKy HEMOXJIMBOCTI BUPIIIEHHS CIIOpPY 3riHO M. 1. 7.4, 7.5 BiaBigyBad mMae npaBo
3BEpHYTHUCh BUKJIFOUHO JI0 Cy/1y 3a MICIIEM 3HaXO/KeHHs! BukoHaBILs.

8. YMOBU KOH®IJIEHIIHOCTI

8.1. YMoBu koH(OiAeHIIIIHOCTI BU3HaYeH] [1omiTHKOI0 KOH(IACHIIIIMHOCTI, 10 € HEB1I €MHOIO
yactuHOO JloroBopy Ta po3mimeHni y Jlogatky Ne 1, o nonaetscs no Jorosopy.

9. CTPOK JII JOITOBOPY TA HOPSJIOK HOT' O PO3IPBAHHSI

9.1. Ileit Jloroip BcTyIae B CHIIy 3 MOMEHTY Horo akuenty BinsimyBauem Caiity Ta zie A0
ocTtaToyHOro BUKOHaHHS CTOpoHaMHU 3000B’s13aHb 10 J{oroBOpY.

9.2. Jlanmii JloroBip Moxe OyTH pO3IpBaHUM 10 MOMEHTY 3aKiHUE€HHS Horo mii B
OJTHOCTOPOHHBOMY TIOPSIIKY YV BUTIAKaX MepeadaueHux ymoBamu J[orosopy.



9.3. BukoHaBelb He Hece BIANMOBIAATHHOCTI 3a HEBiNMOBinHICTH [lociayrn HeBUNpaBIaHUM
OUIKyBaHHSIM, CyO0’€KTHUBHIH OLIHII Ta 3aBUIIEHUM crofAiBaHHsaM Kiienta. Ilperensii, mio
I'PYHTYIOTBCS Ha BUIIIEBKA3aHUX KPUTEPIAX HE 3a10BOJIbHIIOTHCA.

10. ®OPC-MAXKOPHI ObCTABUHU

10.1. CTopoHHu 3BUIBHSIOTHCS BiJ BIAMOBITAILHOCTI 32 YACTKOBE UM MOBHE HEBHUKOHAHHS 200
HEHaJIe)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBOpOM, SIKIIIO BOHU € HACIIAKOM HenepeOopHOT
cuH (TIO’KeX1, TIOBEHI, 3eMJIETPYCY, CTUXIHHOTO JIMXa, BOEHHUX MOiM 1 IHIIUX OOCTaBUH
HeriepeOopHOi cuiM), 1 SKIMO Iii OOCTaBUHU Oe3rocepeHbO BIUIMHYJIM Ha BHUKOHAHHS
JloroBopy, TO BUKOHAHHS MPOJIOBXKYETHCS BIANOBIHO HA CTPOK, MPOTATOM SIKOTO JISUTH IIi
00CTaBUHHU.

10.2. 3amMOBHMK, AJIs1 SIKOTO CTajl0 HEMOXXJIMBUM BHKOHAHHS 3000B'i3aHb 4ye€pe3 HACTAHHS
¢bopc-MaxopHUX 0OCTaBUH, MOBUHEH HeraiHo iHdopmyBartu iHiy CTOpOHY B HMCHbMOBOMY
BUIVIAJl IPO BUHUKHEHHS BHILEBKAa3aHUX OOCTaBMH, a TakKoX MpoTAroM 3 (TpboX)
KaJCHJapHUX JHIB HaAaTH iHImi# CTOPOHI maTBEpHKEHHS (POpCc-MaKOpPHUX OOCTaBHH.

10.3. Jlyist migTBepKEHHSIM 1HOOPMYBaHHS PO HEMOXJIMBUM BUKOHAHHS 3000B's13aHb Yepes
HacTaHHs (Popc-MaxopHUX 00CTaBUH 3 OOKy BHUKOHABIISL JOCTaTHIM JOKa30M € PO3MIIICHHS
BinoBiAHOI iHGopMmarttii Ha Caiiti/Ctopinkax/MeceHmkepi. .

10.4. Sxmo ¢opc — MakopHi 00CTaBUHU OyAyTh MPOJIOBKYBATUCS OLIbILIE TPHOX MICALIB, TO
KokHa 31 CTopiH Oy/ie MaTH MPaBoO BiIMOBUTHUCS BiJ MOJANIBIIOrO BUKOHAHHS 3000B’sI3aHb 3a
JloroBopom, i B 1bOMy BHIAJKy JlOroBip BBaXaeThCs MPUINMHEHUM y BUNAJIKY TOCSTHEHHS
CropoHamu 3roiu Ipo MpaBoOBi HACIIAKH IO BCIX yMOBax JaHoro Jlorosopy.

11. IHIOI YMOBHA

11.1. ¥ upomy /loroBopi BUKIaJEHO BCI YMOBH, IMOTO/KEHI Misk CTOpOHAMH CTOCOBHO HOTO
npeaMeTa 1 BiH 3amilrye co0Or0 BCi MOMEPEIH] JOTOBOPH, 3aBU Ta OyJb-SKOTO XapaKTepy
noMoBieHOCTI Mixk CTOpOHaMHM 100 Horo npeaMera.

11.2. JloroBip B Oyab-sikuii 4ac Moke OyTH 3MiHEHMH 1/a00 momoBHeHW BukoHaBiieM B
OJIHOCTOPOHHBOMY MOPSIIKY 0€3 MonepeHbOT0 1/a00 MOAaIBIIOTO MOBITOMICHHS 3aMOBHHKA.
3minun B JloroBip OynyTh myOmiKyBaTHCS 13 3a3HA4EHHSM JaTH OCTAaHHBOTO OHOBJICHHS.
3aMOBHUK BBaKAE€THCS MOBIIOMIICHUM TIPO BHEceH1 A0 J[oroBopy 3MiHU 1/a00 JOTIOBHEHHS 3
MOMEHTY omyOuikyBaHHs uX 3MiH Ha Caiiti 3a agpecoro: https://comfortadm.com/

11.3. HenilicHicTh, HE3aKOHHICTh a00 HENMPHUAATHICTH JUIsl 3BEpHEHHS /10 BUKOHAaHHA Oy/b-
SKOTr0 TOJOXEHHs 1boro JloroBopy He TsirHe 3a co0or0 HefiicHOCTi, a00 He BIUIMBA€E Ha
MOJTAJIBITY IOPUIUYHY CHITY Oy/Ib-sIKMX 1HIIUX MTOJIOKEHB IbOTO J[oroBopy.


https://comfortadm.com/

11.4. )Koane nosnosxeHHs Lboro JloroBopy He TIyMauuThCs SIK TAKE, 1110 CTBOPIOE TAPTHEPCTBO
(mpocte TOBapuCTBO) ab0 CHUIbHE HIANPUEMCTBO Oynb-iKoro Buay MDK CropoHamu
JloroBopy, abo He mnepenbayae BUHUKHEHHS MK CTOpOHaAaMH areHTChbKUX, abo
MPEICTAaBHUIILKUX BITHOCHH JUTsI AOCSATHEHHSI OyNb-sKOi Tl Oyab-skoro xapaktepy. [lpu
npoMy >komaHa 13 CTOpiH HE Ma€e mpaBa Ta IMOBHOBaXXEHb TMOB’s3yBaTH iHIIY CTOpOHY
3000B’s13aHHSAMHU, a00 BCTYNATH B JOTOBIpHI BIAHOCHMHHM BiJ iMeHiI Takoi CTOpPOHHM YH
CTBOPIOBaTH 3000B’S3aHHS INEpe] TPETHOIO 0CO00I0 OYyIb-SIKUM YMHOM Ta A OyIb-sKOi
notpedwu.

11.5. Sxkmo B 1mpomy JloroBopi He OOYMOBIIOETHCS iHIIE, BCI MOBIJIOMIICHHS TOBHHHI
HaTPaBJISITHCS Ha aPECH, 1110 3a3HaueHi y nbomy JloroBopi un CaiiTi.

11.6. Hagaroun nepcoHasibHi BiZJOMOCTI B paMKax 11boro J[oroBopy, 3aMOBHUK MOTOJKYEThCS
Ha ix 00poOky Bukonasuem y BignosigHocTi 70 [lomituku koHdiaeHIiHOCTI, 110 € JlonaTkoM
Ne 1 no uworo [Jorosopy.

11.7. CTopoHU miATBEPIKYIOTh, IO B pasi, SIKIIO0 Oyab-sika yMOBa 1boro JloroBopy crane abo
Oy/lie BU3HAHA HEMIMCHOI Y 3B’SI3KY 3 HEBIAMOBIAHICTIO 3aKOHY, TO TaKa YMOBa HE TATHE 3a
c00010 BU3HAHHS HEAIHCHOCTI OyAb-SKOTI0 1HIIIOT0 NOJI0XKeHHS 1Iboro JloroBopy abo JloroBopy
B 1IuioMy. B Takomy Bumanky CTOPOHM MOBHHHI SIKHAUIIBUIIE BXXKUTH 3aXO0JIB MO0 3MIHU
JloroBopy Ti€I0 MipOI0, HACKUIBKY 1€ MOTP1OHO, 100 3aMIHUTH HEAIWCHE TOJI0KEHHS , 100 y
3MIHEHOMY BUTJISIZIi BOHO OYJI0 3aKOHHHM 1 110 CBOTH CyTi MaKCHMalbHO 30epiraao mo4aTkoBi
Hamipu CTOpiH.

/lo206ip nionucano euKoHagyem WaAXoOM HAKIAOCHHA e1eKMPOHHO20 RIONUCY.
01.02.2024 ®OII Mxpmuan T.I.

Hooamox Ne 1

00 Ilybniunozo dozoeopy (oghepmu)
npo HAOAHHA KOHCAIMUH2OBUX NOCTY2
na eeb-caumi https://comfortadm.com/

INOJIITUKA KOH@IZ[EHHIFIHOCTI
3arajbHi H0JI0KeHH

JUis miABMINEHHS SKOCTI OOCIYroBYBaHHsS Ta Oe3leKkH 30epiraHHs MepCOHAIbHUX
naHuX BCix BinpimyBauiB caiity https://comfortadm.com/, monocumo indopmariiro, siki came
naH1 30UparoThCs Ta 30€piraloThes, 13 AKOK METOK MU iX BUKOPHUCTOBYEMO Ha BeO-CaiTi, 110
3HAaXOAMUTHCS 3a ajapecoro: https://comfortadm.com/ (mani — Ilnardopma). AnaminicTpaiis
CaliTy Iy)Ke YBa)XHO CTAaBHUTBHCS J0 KOH(ineHmiiHoi iH(opmarii BCiX KOpUCTYyBadiB, SKi
BimBiAytoTh [InaTrdopmy. Came ToMy Ha ITi/ICTaBl BUMOT 3aKOHOaBCTBA Y Kpainu Ta KonBeHiii
PO 3aXUCT 0Ci0 Yy 3B'A3KY 3 aBTOMAaTH30BaHOK 00POOKOIO MEPCOHAIBHUX JAHUX, PO3POOIECHO
o [omituky xkondinenmiinocti (nami — [lomituka).

Cdepa nii uiei Homitnkn


https://comfortadm.com/
https://comfortadm.com/
https://comfortadm.com/

Hist IToniTHKK MOMMPIOETHCA HAa TIEPCOHANIBHI JIaH1 Ta BIIOMOCTI, sIKi 30MpaloThCs HA
Caitri. IlepconanpHi maHi 1 BIZOMOCTI, 1€ Ti JaHi, skl 1AeHTH(DIKYIOTH ocobucto Bac, sk
OKpeMo, TaK 1 B KOMOiHaIIii 3 1HIIOW 1H(OopMaIli€to, sika € T0CTYmHO Tl Hac. [lepconanbHi
BIIOMOCTI BKJII04alOTh B cebe Bare iM's, ampecy eneKTpOHHOI MOIITH, HOMEp TeledoHy,
B1JIOMOCT1 OTpHMaH1 BHACIIAOK 3A1iicCHEeHHs Tutatexxy Ha [lmaTdopmi, a Takox 1HIIN BIOMOCTI,
sxi Bu Mokere HanaBatu, kopucrytouuch [Inardopmoro. Ls [TonmiTika He mOMMPIOETHCS Ha
HIII pecypcH, MOCHUIAHHS Ha SAKI MOXYTh OyTH BkaszaHi Ha Ilmardopmi. Mu He Hecemo
BiJIMOBIATBHICTH 32 MOJITHKY KOH(D1IEHIIIHHOCTI a00 3MICT CTOPOHHIX PeCypCiB.

daiiam cookies Ta aHAJOrIYHI TEXHOJIOTIT

Mu 3actocoByemo (aitm cookie. I3 koskaum Bamum BiaBigyBanusm [Inatopmu mu
MOXEeMO 30upaTH iHQOpMaLilo, M0 CTOCY€ThCS Ta/UKETIB Ta NPUCTPOiB, sKi Bu
BUKOPHCTOBYETE, MEPEX A0 SKUX Bu mpuennyerech, konu kopucryerecs Ilmardopmoro. Lle
TaKOX BKJIIOYAaEe HacTynHy iH(opmariro: [P-aapeca, Opaysep Ta ioro Bepcis, BUAU IJIATiHIB
Bamoro Opaysepa, BiJoMOCTI Mpo omnepaliiiHy cucreMmy, Takox i1H(opmauis npo Bami
BiJBiIyBaHHs, MapuipyT nepemimienns 3a URL-anpecamu, mociayr, siki Bu nepernsaanu abo
ITyKaJIH, BC1 TOMUJIKA 3aBaHTaXCHHS, TPUBAJIICTD B1ABIAyBaHHs cTopiHOK [InaTdopmu, Toto.
Taxox, Ha [Tnardopmi 30upaeThes iHPOPMAITS MIIIXOM BUKOPUCTAHHS PI3HUX TEXHOJOTIH,
aHasoriuHi 10 cookie (B T. 4. pi3HOTO POAY aHAITUYIHI PECYypCH).

Indopmanis, sxa 30upaerbes 3a fonomororw Cairy

Ha nmamomy caiiti, B pasi, konmu Bu poOute 3amoBieHHs, OepeTe y4acTh B aKiiii,
JNOCHIPKEHHSAX a0o0 IHIIMM YMHOM B3a€MOJI€TE 3 HaMH, MH 30HpaEMoO K OCOOHCTY
iHpopMalito, Tak 1 3araynbHi faHi. OcobucTa iHPOpMAaLis CTOCYETHCSI OKPEMOTO CIIOKMBAYa -
pUMIpoM, 1M's, azipeca, Homep Tenaedony, e-mail, Tomo. Taki JaHl MU OTPUMY€EMO JIUIIE BiJ
oci0, skl HagaAKTh 1i CBIIOMO Ta 3 BJIAaCHOTO OakaHHs. Hampwkianm, 3apeecTpyBaBIIMCH Ha
HAIIOMYy caiTi, ab0 BKa3ylouHM IM's Ta ajapecy i3 3alUTOM Ha OTPUMAaHHS MOAAJIBIIOL
iHpopManii Big Hac. Mu He BUMaraeMo peectpauii abo HaJaHHsS Takoi 1Hdopmauii i
Meperisily Halloro CaTy Ta OTPUMAaHHS JOCTYIy A0 ioro 3micty. g Toro mo6 3poouTu
3aMOBJICHHSI TOBapiB/MIOCIYT, OpaTH ydyacThb y aKLifX, JOCTIIKEHHAX a0o0 IHIIMM YHHOM
B3a€MOJIISITH 3 HaMU, B1 MOBUHHI YBa)XHO 03HaloMUTHCS 3 BammMu npaBamu Ta 000B’ sI3KaMu
1010 0OpOOKHM MEePCOHAIBHUX JTaHUX, sAKi 3a3HadyeHl B cT. 8 3akony Ykpainu «IIpo 3axuct
MEePCOHANBHUX JaHUX», YBAKHO O3HaHoMHTHCA 3 AaHOIO [lomiTHkKor KOH(IASHIIHHOCTI, a
TaKO’K BUCIIOBUTH CBOIO TIOBHY 3roj1y 3 ix ymMoBamu. SIkmio Bu He morokyerecs 3 Oy1b-1K010
3 yMoB naHoi [lomitukn kKoH(]iASHIIHHOCTI Ta BUIe3a3Ha4eHOro [lookeHHs PO 3aXHCT
NEpCOHATBHUX JIaHUX, OyAb Jacka, He HajaBaiTe ocoOucTy iHdopmauito. 3roay Ha
BUKOpUCTaHHA Bamioi ocobucroi indopmarii Bu Moxere BiIKIUKaTH B OyAb-sIKUl MOMEHT.
JI71st IbOTO TOCTaTHBHO HAAICIATH TOBIJOMIICHHSI €JI€KTPOHHOIO MOIITOO, 3 TIOMITKOIO B T€Mi
mucra «IlepconanbHi nani», 3a agpecoro: tm640602@gmail.com

Bukopucranns Bamoi nepconanbHoi ingopmairii

Mu BHKOPHCTOBYEMO oTpuMaHy CaliToM IepcoHaNbHY iH()OpMAIIio Yy HACTYITHUX LUISAX:

=

HajaHHA iH(opMalii Ta nociyr, 3riiHo i3 Bamum 3anutom Ta Bammx notpeo;

2. 3a0e3neueHHs Oe3nekW Ta 3amobiraHHio Oynb-SKUX TNPOTU3AKOHHUX Mid Ta
3arno0iraHHIo IaxpacTBy;

3. 3 METOI0 MiAHATTS e()EeKTUBHOCTI Ta SIKOCT1 00CITYTrOBYBaHHS KITI€HTIB;


mailto:tm640602@gmail.com

OLIbII eeKTUBHOI IIepCOHAI3aLlli BUKOPUCTAHHS CAHTy;

HaZaHHs Bam crienianbHUX NMPOMO3HUILIH, sIKI MOXKYTh OyTH BaM 1ikaBi (BUKJIFOUHO 32
Barroro 3roo10);

6. Hamanus Bawm indopmarii oo kopuctyBanus Caiftom;

BJIOCKOHAJIEHHS po00TH, (PyHKIIOHATY, TU3aliHy Ta 1HIIMX 3pyuHocTel Ha CaiTi;

8. BIIOCKOHAJICHHs ITOCIYT, Kl HaJal0Thcsl BukoHaBLeM.

ok~

~

3mina ymoB IoaiTukn koHgpinenuiiinocTi

KopuctyBau, kopucrytouuch Caiitom, mnpuiimae Bci ymoBu 1iei  [lomiTuku
KOH(QIIeHIIHOCTI 1 po3ymie, mo y Hamy IlomiTHKy MOXYyTh BHOCHUTHCH 3MIHM B
OJTHOCTOPOHHBOMY HOPSAAKY. 3MiHM, 110 BHOCATbCA 10 AaHoi IlomiThku, B 000B’sS3KOBOMY
NopsAAKY MyOIiKyroThes aaMinicTpauiero CaiTy.

Honimuky Kongioenyiiinocmi niORUCAHO BUKOHABUEM  WIAXOM HAKIAOCHHA
e1eKMPOHHO20 NIONUCY.
01.02.2024 ®OII Mxpmuan T.I.



